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Please retain for future use and make a note of your product number(s) below:

AFTERCARE GUIDE




TERMS & CONDITIONS

All water fittings should only be installed by a qualified plumbing engineer and comply with current water
regulations. Products and connections should remain accessible for routine maintenance.

We recommend that isolation and non-return valves are fitted in all installations where appropriate.

All products should be cleaned and maintained in accordance with the manufacturer’'s recommendations.
Refer to “Caring for your Coalbrook product” overleaf.

The guarantee does not cover faults caused by incorrect installation, neglect, misuse, wilful damage, wear
& tear or inappropriate cleaning, failure to follow any recommended instructions, damage from limescale
or water content and events outside the manufacturer’s control. No costs for replacements labour will be
repaid under this guarantee unless prior written agreement has been obtained from Coalbrook.

This guarantee does not cover any claims for consequential losses or damage. The guarantee is not
transferable and covers the original purchaser only. Ex-display units and re-installed items are not
covered. All claims should be made through the original supplier and be accompanied by a copy of the
original invoice.

All products should be carefully inspected prior to installation. If any faults are found the product should
be returned for exchange and not installed.

Due to continual product development we may not be able to provide a like for like replacement for a
faulty product throughout the guarantee period. Should this be the case we will supply the nearest
equivalent from the then current range. Under these circumstances we are not liable for any re-fitting
difficulties or installation charges.

This guarantee is in addition to and does not affect your statutory rights.
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CARING FOR YOUR COALBROOK PRODUCT

Coalbrook products are manufactured to exacting standards. However, to maintain their appearance and
performance they should be cared for as follows:

General Use
The formation of limescale is inevitable on all water fittings. For hard water areas we recommend the use
of a suitable water treatment device.

Thermostatic Mixers
It is important that the thermostatic cartidge is maintained on a regular basis.

Product Cleaning & Aftercare

Regular cleaning will reduce the formation of limescale and water marks.

After use wipe with a soft cloth and mild soapy water; rinse with clean water then dry with a soft cloth.
Do not use abrasive cleaners or abrasive pads.

Do not use harsh cleaning agents containing alcohol, bleach, acids, vinegar, ammonia or antibacterial
ingredients.

Limescale

If limescale has been allowed to form use a mild non-abrasive proprietary limescale cleaner which
does not contain bleach. Always check for suitability with the finish to be treated. Always follow the
manufacturer’s instructions and always test in an inconspicuous area first.

SAFETY NOTICE: TEMPERATURES

To comply with part G building regulations a thermostatic mixing valve (TMV) (not supplied) should be
fitted to the hot supply to restrict the water temperature to a safe working / maximum temperature.

Maximum allowed temperatures vary subject to type of installation or specification of building.

The Buildcert TMV Scheme recommends the following maximum hot water temperatures for use in all
premises:

. 46°C for bath fill (see notes below)
. 41°C for showers

. 41°C for wash basins

. 38°C for bidets

Notes:
46°C is the maximum temperature for water from the hot tap, it is not a safe bathing temperature for adults

or children. The British Burns Association recommends 37°C — 37.5°C as a comfortable bathing
temperature for children.
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COALBROOK

We reserve the right to modify all designs and dimensions
Use of trademark, product design and artwork is at the discretion of Coalbrook
E & OE.
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